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The Opportunity

PFU Limited of Japan specializes in embedded products for office and industrial automation, including
kiosks, serving an ODM market. Networked kiosks are being adopted in a broad base of the industry,
including the medical, hospitality, banking, retail, telecom, and airline industries. Linked to back-end
on-line reservation and transaction processing servers via a local area network, or via the WWW,
kiosks are proving more and more to be a valuable, user friendly, cost-effective, and productivity
enhancing business tool to the service industry. Once installed and hooked up to a communications
network, they have a low total cost of ownership (TCO) as they can be administered remotely. The
market for networked kiosks is therefore set to grow at an annual compound growth rate of 20% to
nearly $3.23B by 2006 according to market research firm Frost & Sullivan.

The Product

The MediaStaff is a network ready, multi-functional, multi-media kiosk. The kiosk can be easily
configured to any information service and/or financial transaction application, such as in the medical,
hospitality, banking, retail, telecom, and airline industries, as well as in corporate enterprises and
public services, such as libraries. The MediaStaff integrates a magnetic strip reader and a printer, in
the configuration shown here, but can be easily equipped with a bar code reader and other types of
reader devices, such as for RF tags, smart cards, and others. The integrated 10/100Base-T Ethernet
controller provides for back-end server connectivity, and for control, diagnostics, and configuration
access. A touch panel interface makes it possible to access services without the need for a keyboard.
The audio interface can be used for the music retail industry. The compact design further promotes
attractive styling and non-obtrusive, but prominent placements in public spaces.
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